11/29/2006
Committee on Access for Persons with Disabilities

November 15, 2006
Present:  Stacey Grunewald, Rand Rasmussen, Mark Koepke, Tom Feiro, Owen Williams, Ken Myers, Gary Willhite, Kevin Thompson, Brian Dingmann, Don Cavalier, Steve Hannah, Laurie Wilson

Owen Williams served as Chair for the meeting.  Wilson provided four handouts to those in attendance including:  Minutes from spring semester 06, an article from Disability Compliance and Higher Education on Section 504 compliance for online institutions,  “Web Accessibility for All; Failure is Not and Option” from the University of Wisconsin Web Accessibility Project, and an OSD Office Update.
Mark Koepke provided an update to the committee on progress or status on projects since Spring 06.  He noted the following information:  

1. The Art Lab renovation in Owen Hall is nearing completion.  The kiln is due to be shipped on November 27th and should be installed and completed by mid-December. The kiln is front loading.
2. Bids for the athletic field ticket booth, concessions stand and rest room (including an accessible restroom) structure will be let in December with a completion date of August 2007.  $200,000. of HEAPR funds will go towards this project.  The structure will be located north of the current storage building on the east side of the athletic field.
3. Bids for remodeling and asbestos abatement in Dowell 311 (science /chem. lab) go out the week of November 15.  The remodeling in 311 will include new lab furniture, installation of lab stations, fume hoods, and eye washes for both 311 and 325.  Costs for asbestos abatement are due Friday the 17th of November. The original allocation for this work was about $300,000.  It is anticipated that there will be funds remaining to make some additional improvements.  It was noted by Brian Dingmann that functional eye washes in all of the labs would be the priority for those funds. It was also emphasized that the science labs are a high priority for remodeling since they are very high use rooms serving students across the disciplines. Bringing all labs into compliance will remain a priority for ADA funding and available HEAPR funds.
4. Sidewalk work, primarily near Lysaker, will be undertaken next spring.

5. Mark Koepke reported that campus elevators will be evaluated and improved where possible.  Committee members agreed that the Dowell elevator is most problematic in terms of frequency of breakdown and also because of its small size.  There are real limitations on what improvements can be made with existing elevators.
6. Dowell is scheduled for a fire alarm update.  Doors in Dowell are not presently wired with hold-open devices that meet fire code standards.  

7. Existing door hardware is being upgraded with accessible hardware in several locations where new hardware has not previously been installed.  SCC 110 Office Suite was also recommended for upgrades.

Wilson thanked Koepke and Feiro and facilities staff for their prompt attention to many campus issues and for the ongoing improvements scheduled for important campus facilities.  
Steve Hannah and Laurie Wilson / Accessibility of On-line Instruction
Universities delivering on-line course and program content must deliver it in a manner that is accessible to adaptive technology.  UMC has had a number of students (low vision, blind, deaf, and mobility impaired) who utilized adaptive technology in order to access course content.  For the most part, they have been highly successful on a case by case basis.  UMC has benefited from the presence of these users with disabilities since they provided feedback to faculty and ITC staff regarding accessibility of courses and programs.   
Because the campus is poised to substantially increase its course and program offerings, it is important and timely to work to establish recommendations for faculty regarding accessibility.  There is presently no proactive audit of learning materials.
Steve reported that 75% of courses are now created in Moodle, an alternative learning content management system platform to WebCT Vista. Moodle meets all W3C (World Wide Web Consortium) guidelines for accessibility, but the content that may be created for delivery with Moodle may not necessarily be accessible.  Kevin Thompson emphasized the need to develop a checklist for faculty developing courses.

Some of the common problem areas are audio content (often substantial) without captioning, use of Java Aplets which are inaccessible to screen readers, materials created in very small font, and graphics based content created without descriptors.
Steve shared the SDSU Disability Access Guidelines he has reviewed. That link can be found at:

[image: image1.wmf]DisabilityAccess.pdf


The U of M guidelines associated with the Accessibility of Information Technology policy can be located at the link below.

http://cap.umn.edu/ait/webstandards.html 
1. Wilson has obtained (and distributed several) copies of the “Web Accessibility for All” document created by U W Madison, Center on Education and Work as a part of a federal demonstration project by the U.S. Department of Education.  This document needs wider dissemination and review and is an excellent resource.

2. It was suggested that a working group be assembled to develop a draft of guidelines or a checklist for faculty developing online courses.  Wilson will call a group together.

3. Steve Hannah will continue to place accessibility of materials on the agenda of the working group dealing with online instruction.   
4. Training needs and opportunities will be defined and explored and then arranged for.

Students with Psychiatric Disabilities or Mental Health Needs
The need to review services for students with mental health concerns was briefly mentioned but needs further attention.  Available counseling services on campus have remained the same or declined from the 1.25 FTE of 20 years ago to the 1 FTE presently funded despite a changing student population.  Services and protocols need review and revision and improvement.
Meeting adjourned.

L. Wilson, recorder
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Access to Electronic and Information Technology for Persons with Disabilities

Appendix A

DRAFT DRAFT DRAFT DRAFT DRAFT
A. Institution-wide Commitment and Responsibility for Disability Access

Campuses are directed immediately to assess and implement - where not in place - policies to build a culture of access and a climate
supportive of accommodation that features early identification of needs for accommodation, the provision of resources adequate for
accommaodation, and institution-wide responsibility for ensuring access to learning by persons with disabilities that is fully equal to the access
enjoyed by persons with no identified disabilities.

Legal Basis: Section 504 of the 1973 Rehabilitation Act (Section 504), Americans with Disabilities Act (ADA), Office of Civil Rights Guidance
(OCR), California Government Code 11135

|Executive Order 926: “Campuses shall work collaboratively across the areas noted in this executive order to ensure that procedures are in place
to assess and correct deficiencies when identified.”

Verification Timeline: December 2006 (The verification timeline is the approximate date by which campuses will be expected to show
significant progress in achieving the goal.)

1 Commitment to Success Criteria/Expected Practices Resources & Suggested Practice
Disability Access

Each campus president should develop and issue a statement of Templates and checklists available on
and Shared commitment to accessibility, explicitly including technology accessibility. [project website.

Responsibilities The statement should include a defined point of contact in the campus
administration for students with needs and/or inquiries; and the statement
should define procedures by which students, others in the campus
community, and members of the public may request accommodations for
university-related functions and activities and alternate formats of
publication materials.

a. Campus units have internal procedures for responding to
accommodation requests to ensure effectiveness of communication
in a timely manner (provision of large print, digital, audio, Braille,
sign language interpreter, real-time transcriber etc.)

b. Campus units have undertaken an audit of its services, publications,
communications, and information to determine barriers to its
programs and services.

c. A plan to remediate these barriers that includes action items, person
responsible, and timeline for attainment is documented.

d. Campus units that serve a large number of the campus population are
equipped with and trained on using the TTY and other means of
communicating with Deaf individuals.

e. Campus units include a statement indicating commitment to
accessibility and a clear process for requesting accommodations for
all unit-sponsored programs, functions, and activities in its electronic
and print publications.

Resource Implications: Staff time for auditing and possible increase in
workload for staff knowledgeable about alternate media (media
conversion).

2 Planning & Success Criteria/Expected Practices Resources & Suggested Practice
Monitoring Process
a. ldentification of presidential designee to lead campus EO 926 See Executive Order 926, Section V, for|
planning and implementation. committee membership.
b. Formation of the Disability Access and Compliance Committee as
stipulated in EO 926, Section V. Resources for policy development on

c. Committee membership reflects high level leadership involvement. |project website.

d. Committee has a clear charge, is accountable to the campus
president, has a high level of visibility, and is empowered to do its
work.
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e. Committee has developed a planning process, a communication plan,
and a monitoring process.

Resource Implications: Staff time.

3 Well-documented [Success Criteria/Expected Practices Resources & Suggested Practice
and widely
disseminated a. Written policies for accepting, investigating, and resolving disability|Examples of procedures & relevant case
process for access complaints from students, faculty, staff, and members of the |laws regarding grievance process
complaint filing public.
and resolution b. Grievance process incorporates appropriate due process procedures [available on project website.
process and standards which provide for the prompt and equitable resolution

of complaints.

c. Grievance process must also include an administrative complaint
procedure and resolution process for electronic and information
technology access issues.

d. Grievance process and procedures are published on the web, student
handbook, course catalog, and other appropriate publications.

e. Policies are available in alternate formats (digital, audio, large print,
Braille).

f. The process should also address the resolution of complaints about
the effectiveness of accommodations.

g. This process is communicated to faculty, staff, and students via
appropriate venues.

Resource Implications: Staff time

4 Promulgate On- Success Criteria/Expected Practices Resources & Best Practice Examples
going Campus-
Wide Disability a. Development of on-going training strategy for disability access, Sample training outlines/templates
Access Training with particular attention to current and new faculty, including available on project website.
adjunct faculty, and current and new managers.
b. Training materials and information on the web and available in Some form of systemwide training to be
multiple formats as required. developed.

¢. Partnership of key departments such as Faculty Development,
Disability Services, and ADA Coordinator in the design and
implementation of disability access training.

d. Evidence of a method to ascertain training effectiveness and process
for continuous improvement of training content and delivery, and the
achievement of a high participation rate.

e. Evidence of the institutionalization of disability access training.

Resource Implications: Staff time and some additional resources for
faculty development may be required.

5 Funding for Success Criteria/Expected Practices Resources & Best Practice Examples
Disability Access
a. Assess and evaluate the current funding and staffing levels for units |Models and strategies for funding
that provide accommodations to students, staff, and faculty, and disability access will be shared via
provide a plan to address gaps as appropriate. project website.

b. Establish a strategy whereby special accommodations for which
budgetary provision has not been made may be addressed.
c. Putin place mechanisms for projecting accommodation needs.
Resource Implications: Undetermined. Resources will be needed as
required.

B. Timeliness of Instructional Materials

Campuses are directed immediately to insure that the needed steps are in place to achieve timeliness in delivering learning materials in
alternate formats, including e-text and Braille, using the Center for Alternate Media (CAM) as appropriate. The goal, articulated by the
Office of Civil Rights, is that students with disabilities receive their learning materials at the same time that students with no recognized
disabilities receive theirs.

Legal Basis: ADA, Section 504, Office of Civil Rights settlement requirement

\Verification Timeline: December 2006

6 Establish Success Criteria/Expected Practices Resources & Suggested Practices
mandatory
deadlines for a. Faculty members are to provide textbook or instructional materials |Campus academic senates may want to
identification of list by campus established deadlines. involve the campus bookstore, the
instructional b. The campus academic senate adopts a plan by December 2006 with [disability services office, and the
materials implementation to begin January 2007 to assure the timely textbook coordinators in this process.

identification of instructional materials by faculty.
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¢. The plan must include a method to identify textbooks for those
sections with late-hired temporary faculty, and a strategy to identify
instructional materials for those faculty members who did not
comply with the book selection deadline.

d. The plan must include a process to verify the effectiveness of the
identified strategies.

e. The plan must also include the process and timeline whereby the
office responsible for the conversion of student textbook to alternate
formats (usually the disability services office) may have access to
this information.

Resource Implications: Faculty and staff time to create, implement, and
monitor the plan.

7 Timely Provision of [Success Criteria/Expected Practices Resources & Suggested Practices
Alternate Formats
of Instructional a. Faculty to use as one of their textbook selection criteria, the e The CSU Center for Alternate
Materials willingness of the publisher to provide an accessible e-text file for Media (CAM) will work with
use by students with print disabilities upon course adoption. publishers to increase the
b. Faculty to make available their course syllabus on the web, the provision of timely and high-
course management system, or minimally at the department office quality e-text files.

prior to the beginning of the term. The course syllabus is used by
disability services staff to prioritize the required instructional
materials for conversion to alternate formats.

¢. Faculty should use digital resources when compiling course readers The availability of digital
to decrease time required for conversion and editing. If non-digital resources via the library will be
resources are used, the copies must be clean (without markings, widely disseminated to faculty.
underlining, or highlighting) and readable so documents can be
scanned and digitized.

d. The schedule of classes, both printed and posted on the Internet,
clearly identify courses that are fully online, hybrid, that require the
use of software and technology tools, or the internet. Cal Poly Pomona will share its

e. Audit the adequacy of staffing and equipment (hardware and system of course notations to
software, including assistive technology) to ensure timely conversion facilitate item (d).
of instructional formats so students with disabilities are receiving
their materials at the same time or as reasonably close to the same
time, as other students without disabilities. Provide a plan to
address gaps.

Resource Implications: Additional staff may be required to manage the
alternate media process, to scan and edit textbooks that are not provided by
publishers, CAM, or other repositories. High speed scanners and OCR
software and additional assistive technology may be required.

8 Timely Provision of [Success Criteria/Expected Practices Resources & Suggested Practices
Accessible Digital
and Multimedia a. Procurement process of books, journals, or instructional materials in « Instructions for making
Instructional digital format to include an accessibility audit as a criterion for accessible PowerPoint and PDFs
Materials purchase. will be available.
b. Libraries to make accessible those materials created for e-reserves. o Training resources for library
¢. Newly purchased videos for instructional purposes are captioned. staff on the creation/conversion
d. Streaming media (video and voice) are captioned, and audio of accessible materials to
described as appropriate. facilitate (b).
e. Presentation tools (i.e. PowerPoint, Visio, etc), PDFs are to be o Resources for outsourcing of

accessible prior to posting onto the LMS or course website. captioning will be provided.

Resource Implications: All but captioning can be done at relatively little
cost. Campuses will need to standardize on the latest version of Adobe
(Adobe 7 Professional) in creating pdfs. Training and information
dissemination is key.

C. PROCUREMENT OF NEW ELECTRONIC AND INFORMATION TECHNOLOGY

Campuses are directed immediately to take needed steps to procure only new electronic and information technology that is conformant
with Section 508 of California state law found in SB 302. Campuses are also directed to take the needed steps to ensure the accessibility
of E&IT that they develop and maintain.

Legal Basis: California Government Code 11135 (Section 508)

Verification Timeline: December 2006

9 Embed Section 508 |Success Criteria/Expected Practices Resources & Suggested Practices
Requirements in
Procurement a. Embed standard language requiring accessibility and conformance to o Guidelines for Procurement:
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Process

Section 508 standards in applicable E&IT purchases and contracts
for purchases and services.

Determine applicable Section 508 standards and apply to product or
service

Following process in Appendix B, purchase E&IT that conforms to
Section 508 standards.

b.

C.
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Appendix B

o Automated Accessibility Wizard
to determine which standards
apply

o User testing templates will be
drafted

Resource Implications: Minimal additional resources needed as process
gets integrated in current procurement process.

10

Establish and
implement process
to verify and
evaluate vendor
accessibility claims

Success Criteria/Expected Practices

a. Electronic and Information Technology (E&IT) vendors who intend
to sell to the CSU must fill out the VVoluntary Product Accessibility
Template (VPAT) to register their E&IT products, and to provide
information about the degree that their products and/or services
conform with Section 508 requirements

The evaluation of conformance to occur during the procurement of
large scale products or services and individual products and services
that impact a significant number of individuals. The evaluation of
conformance must be performed by CSU personnel knowledgeable
with Section 508 requirements and assistive technology applications.
Determine points at which a reevaluation of accessibility is required,
such as upgrades or at point of renegotiation of contract or services.

C.

Resources & Suggested Practices

o Evaluation strategies and
templates will be developed.

o Negotiation of bulk purchasing of
Assistive Technology software to
drive down prices.

Resource Implications: User Testing strategy will require knowledgeable
staff familiar with access issues, assistive technology, Section 508
standards. Outsourcing testing of major applications may need to be
considered. Additional assistive technology licenses for in-house testing
may need to be purchased.

11

Establish process
for exemption
consideration of

“undue burden”
and “fundamental
alteration”

Success Criteria/Expected Practices

a. Process to include when such an exemption may be
considered, what documentation is required, and approval for
campus president or designee.

Decision as to what constitutes “undue burden” or
“fundamental alteration” must include input from people
knowledgeable about the product and its use.

If non-conforming products and/or services are purchased due
to one of these exemptions or due to “commercial non-
availability” there must be a plan to provide for alternative
access that is documented, publicized, and made available to
persons needing alternative access.

While “undue burden” exemption is allowable by law, we
urge campuses to use this exemption only when truly
warranted because the standard to meet for this exemption
is high.

Resources & Suggested Practices

Example of practices from the Federal
government will be available.

Resource Implications: Not significant

12

Train appropriate
staff on Section 508
procedures

Success Criteria/Expected Practices

a. Staff identified for procurement training by September 1, 2006, and
completed first-level training by December 2006.
b. Training and monitoring of training plan is developed.

Resources & Suggested Practices

Systemwide training may be available.

Resource Implications: Resources to develop systemwide training, staff
time, and some travel cost.

D. Development of New Electronic and Information Technology Products

Campuses are directed immediately to take needed steps to incorporate Section 508 standards to new development of electronic and
information technology resources.

Legal Basis: California Government Code 11135 (Section 508)
Verification Timeline: June 2007

13 Incorporate Section|Success Criteria/Expected Practices
508 standards in

Resources & Suggested Practices

design and a. Staff responsible for designing and maintaining software, web o Training for developers will be
development of new services, websites, hardware and other electronic and available.
E&IT information technology (E&IT) will incorporate Section 508 o Testing templates will be

http://72.14.203.104/search?g=cache:xSNbCY tv6FwJ:www.stewart.cs.sdsu.edu/USenate/... 11/14/2006





I Page 5 of 7

standards into their design. available.

b. Testing for accessibility and usability will be completed prior
to launch of the product or service.

c. Documentation of the product’s accessibility will be required
of the developer before it can be launched.

d. Training needs of E&IT development staff are identified.

e. As allowed by Section 508, products can be designed with the
outcome that yields equivalent facilitation where a product
gives equal or greater access than prescribed by the Section
508 standards.

Resource Implications: Dealing with accessibility at the very end may
delay implementation of the product or service and may pose a significant
risk to the project. Therefore, it will be critical for developers to plan and
think about accessibility at the very beginning of the process.

E. Retrofit Major E&IT purchased on and since January 1, 2004 (effective date of SB 302)

Campuses are directed immediately to take needed steps to audit and retrofit non-conforming electronic and information
technology purchased after the adoption of SB 302.

Legal Basis: California Government Code 11135 (Section 508)
Verification Timeline: December 2007

1 4 Prioritize and Success Criteria/Expected Practices Resources & Suggested Practices
retrofit, as
appropriate, major | a. Comprehensively audit major electronic and information technology « Audit guides and reporting
E&IT purchases (E&IT) procured after the adoption of SB 302 to identify access templates will be available.
that were made barriers. “Major E&IT” are those applications that are enterprise- o Systemwide purchases of E&IT
after the adoption wide or that touch a significant portion of students, employees, or will be audited at the system
of SB 302 the public. level.

b. Plan for retrofitting electronic and information technology, where
necessary, based on assigned priority. A deadline not later than
December 2007 may be appropriate for retrofitting major non-
conforming purchases.

¢. Incases where a next release is anticipated or when a contract is
soon to be negotiated, the plan may include negotiating with vendors
to make their products and services conform to accessibility
standards as defined by Section 508 upon the next release or as soon
as possible. Audit results shall be given to the vendors with the
expectation of rectification of access issues within an established
timeframe.

d. Provide for and publicize alternate means of access during the period
in which non-conforming products or services are undergoing
retrofit and use.

Resource Implication: Staff time to do audits and retrofit as necessary,
and to work with vendors to ensure conformance with standards at next
purchase.

Resources required to implement this action item will depend on the
pervasiveness of the technology, the retrofit need, and the campus
strategy.

F. Accessibility of Non-instructional Websites

Campuses are directed immediately to take appropriate steps to insure the accessibility of non-instructional web sites, including but not
Jlimited to those in the campus principal domain (the “dot-edu” domain).

Legal Basis: ADA, Section 504, California Government Code 11135 (Section 508)
Verification Timeline: March 2007

1 5 Audit and Retrofit [Success Criteria/Expected Practices Resources & Suggested Practices
Campus non-
Instructional a. Audit for accessibility of campus websites that are not used for o The CSU will negotiate
\Websites instructional purposes. procurement of automatic
b. Establish a plan for assuring accessibility for web pages and their website evaluation and
content found out of compliance. Priority may be established to monitoring tools to facilitate the
retrofit the highest trafficked sites first. implementation of this section.

http://72.14.203.104/search?g=cache:xSNbCY tv6FwJ:www.stewart.cs.sdsu.edu/USenate/... 11/14/2006





¢. Provide alternative ways for obtaining information during any period

in which these web sites are undergoing retrofit.

Establish a future-oriented plan for continuous website monitoring

and reporting.

e. Provide ongoing accessibility training for staff who design websites
and who manage web content.

f. Extend these same practices to any and all e-business processes

established by the campus.

Develop a process/system to document accessibility of audited

applications and fixes.

h. Establish a website policy consistent with the requirements of this
section (continuous website monitoring, enforcement and retrofitting
as required)

i. Establish a communication plan for educating the campus
community about your website policy.
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« Resources in constructing a
website policy will be available.

Resource Implications: Staff may need to be assigned to oversee this
function. Resources devoted to this activity will lessen to the extent that
accessibility is embedded in normal processes of website creation.

G. Accessibility of Technology-Mediated Courses

Campuses are directed immediately to take appropriate steps to insure the accessibility of technology-mediated courses, both new and
already-existing.

Legal Basis: ADA, Section 504, California Government Code 11135 (Section 508)

Verification Timeline: (1) All new technology-mediated courses developed beginning the 2007-08 year must incorporate accessibility in their
design. (2) All technology-mediated courses offered beginning 2008-09 year must incorporate accessibility in their design.

16

Alignment of
Resources and
Processes to assist
Faculty in creating
accessible
technology-
mediated courses

Success Criteria/Expected Practices

a. Development of a plan to align academic technology resources to

assist faculty in the creation of accessible technology-mediated

courses.

The plan should also include processes to help faculty understand the

implications of using technology in their courses (i.e. the need for

advance planning, access considerations in using various software

tools, presentation software, various media output, and tools to make

their course content accessible.)

¢. The development of this plan should be in consultation with relevant
groups and constituencies within the campus.

Resources & Suggested Practices

Examples of practices and processes
will be available.

Resource Implications: What resources are required will depend upon
the situation on each campus. Leveraging of existing resources and
realignment of resources will be required. Additional resources for Faculty
Development offices to conduct training will be necessary.

17

Use of Learning
Management
System (LMS) or
other web pages
provided by the
campus

Success Criteria/Expected Practices

In order to assure compliance with accessibility requirements,
faculty members should use the campus learning management
systems (LMS: Blackboard, WebCT, Moodle) or other web pages
provided by the campus. (Using the campus LMS will also assist in
business continuity in the event of a disaster, see Executive Order
921.)

If faculty members use their own websites or other commercial
entities, e.g. Yahoo, they must assure that these tools and the posted
content are accessible.

a.

Resources & Suggested Practices

Templates on Accessibility designed to
easily assist faculty who use the various
LMSs will be available.

Resource Implications: Resources for assisting the faculty to effectively
and efficiently use the LMS’s may be required.

18

Accessible
Websites, Digital
Learning Objects,
Course Content,
and Software Tools
used for instruction

Success Criteria/Expected Practices

a. Faculty and instructional staff when designing instructional websites,
digital learning objects, and course content are to apply accessible
design principles to make these accessible.

When choosing an established learning object, determine the
accessibility implications. A checklist will be provided.

c. Ifthe learning object is found to be inaccessible, and there is not
another that is accessible, then the instructor will need to provide an
alternative means of access when required by a student with a
disability.

If the use of a software tool is required for the course (i.e. SPSS,

Resources & Suggested Practices

o Sonoma State’s ENACT grant can
be leveraged to disseminate
knowledge regarding the use of
universal design (accessible
design) in learning.

Best practices for faculty training
will be shared.

A checklist will be developed to
help faculty assess the
accessibility of digital learning

SAS, etc.), the accessibility implications for students with

objects.
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disabilities must be determined. An alternative means of access or o Accessibility implications of the
of completing the assignment will be needed for the student whose most common tools may be
participation is limited due to the product’s inaccessibility. The published on the project website
determination of an alternative means should be done in conjunction in order to facilitate this action
with the office of disability services. item.

e. Accessibility implications of new and emergent teaching and o A workgroup will be formed to
learning technology tools will need to be carefully considered when assess the implications of new
making a choice to use these tools. and emerging technology tools.

Resource Implications: Additional resources needed for faculty training.

Realignment of academic technology resources may be needed.

19 Accessibility Success Criteria/Expected Practices Resources & Suggested Practices
Review and
Exemption Process | a. Establish a plan for auditing and ensuring the accessibility of new o Audit checklist to be provided.
technology-mediated courses, using program review or other similar o Sharing of best practices via the
opportunities. project website.

b. Provide a process to include suitable documentation for any
exemptions from accessibility mandates due to undue burden, or
fundamental alteration.

Resource Implications: Minimal, if accessibility review is part of the
normal review process.
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